INPUT  EDI 

PI  IS  Tin  in  cr  ^pt"\/ipp 

(EDIPS) 

•  EDI  Newsletter 

•  Market  Studies 

•  Custom  Research 

•  Conferences,  Seminars 
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EDIPS 
Study  Topics 

•  North  American  Network  Services 

•  European  Market 

•  U.S.  Government  EDI 

•  EDI  Software 
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NOTES: 
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EDIPS 

Study  Topics 

•  Vertical  Market  Potentials 

•  EDI  and  Professional  Services 

•  International  EDI 

•  Case  Studies 
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NOTES: 
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EDIPS 
The  Only  Full-Service 
EDI  Research  Program 
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NOTES: 
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VAN  (U.S.) 

•  Communications  Related 
"Value  Added": 

-  Protocol,  Speed  Conversions 

-  Buffering,  Store  &  Forward 

•  A  Link  to  Applications,  Services, 
Data  Bases,  Other  Companies 


INPUT 


NOTES: 
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Remote  Computer  Service 
(Service  Bureau) 

•  Data  Entry,  Processing 

•  May  Use  Tapes,  Diskettes 

•  VANs  Communicate  to  RCS 
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NOTES: 


EQAD-6 


©  1988  by  INPUT.  Reproduction  Prohibited. 


INPUT 


VAN  &  RCS 

However  ^  ^^^^  «^ 

[      VAN  [        ]  RCS  I 

The  Difference  is  the  Network 
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NOTES: 


EQAD-7 


©  1988  by  INPUT.  Reproduction  Prohibited. 


INPUT 


Korea 

•  DACOM 

-  International  Pilot 

-  Sears  (Canada),  Others 

•  XI 2  Formats 

•  Intent:  Link  with  All  N.  American 

EDI  Services 


INPUT 


NOTES: 


EQAD-8 


©  1988  by  INPUT.  Reproduction  Prohibited. 


INPUT 


Korea 

•  Steel  VAN  (POSCO) 

•  Auto  (Establishing  Industry  Group) 

•  X.400  Pilot— Olympics 

•  Customs -►EDIFACT 
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NOTES: 
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Singapore 

TRADENET 

•  In  Country  Trade  Community 

•  r  roprieiary  Jrormais 

•  Government  Projects 

INPUT 

NOTES: 
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riong  Kong 

HOTLINE 

•  TraHp  r^niinpi!  Tnitiativp 

•  Also  Banks,  Air  Carriers,  Cable 
and  Wireless,  Ltd. 

•  Government  Reluctant  Participant 
in  Stiidv    Due  Snrinp  IQRQ 

111  OLUVJ-V         -L/U^  kJl_/llll&,  IVUV 
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EDI  User  Issues 
and  Concerns 


Standards  & 
Compatibility 

Software 
Maintenance 

Vendor  Viability 
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0       12      3  4 
Low  to  High  Concern 
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EDI  User  Issues 
and  Concerns 

Network/Data 
Security 
Changing  Business 
Practices 

Entire  System 

Actions  of 
Competitors 


z 
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0         12  3 
Low  to  High  Concern 
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NOTES: 
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EDI  User  Issues 
and  Concerns 


Cost 

International 
Trading 

Reliance/One 
Vendor 


w///Mm 

I.I. 

i_ 

Low  to  High  Concern 
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User  Ratings  Third-Party  Networks 

Averages — All  Networks 

Overall  Technical 
Quality 

Customer  Support 
Bill  Clarity 


Price 
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0       12      3  4 
Low  to  Highly  Rated 
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Software  Features  Importance 

Feature 

Importance  Rating 

Easy  Standards 
Updates 

Exceptions  Report 

/ 
/ 

i. 

Successful 

1  1  dlXailllooiVJil 

Acknowledgement 

Maintenance 

Agreement 

12         3  4 

Not  to  Very  Important 
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Software  Features  Importance 

Feature  Importance  Rating 

User  Friendliness 


Integration  with 
Other 
Applications 

Encryption 

Graphics 
Capability 


71 
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12         3  4 

Not  to  Very  Important 
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Hard-Copy/FAX 
Feature  Importance 


Hard  Copy  . 

//////// 


FAX 


^7777a 
.5^ 


^/////A 


V77A 
2.3 


0  12  3 

Not  to  Very  Important 


INPUT 


NOTES: 


EQAD-18 


©  1988  by  INPUT.  Reproduction  Prohibited. 


INPUT 


XI 2  Terminology 


Transaction 
Set 


Loop 


Data 

Segments 


o  ooo  o  o  ooo  9  p  o  ooo  o  o  o po  9  o 

Smith  Corporation  INVOICE 

No.  1001 


XXXX  XXXXX  XX  xxxxx 

xxxxxx  XX  xxxxx 


Header: 


XXXX 

x  x 

(XXX> 

XXXXX  X) 

XXXX 

XXX 

(XX 

;  Item 

 Line 

PLEAS 

EPAY  THIS  A 

MOUNT- 

Summaryl 
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NOTES: 
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•  Aggressive 

•  Worldwide  Alliances,  Agents 

•  EDI/EMC/PETROEX 

•  Design-K-Express 

INPUT 

NOTES: 
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•  Information  Network — SNA 

•  Intercontinental  Services 

•  Internal  Use 

•  Insurance,  Health  Care, 

INPUT 

NOTES: 
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AT&T 

•  Net  1000 

•  AT&T  Mail— X.400  EDI 

•  CDC — RediAccess 

•  Turnkey  Systems — RIVET 

INPUT 

NOTES: 
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About  INPUT 


INPUT  provides  planning  information,  analysis,  and  recommenda- 
tions to  managers  and  executives  in  the  information  processing 
industries.  Through  market  research,  technology  forecasting,  and 
competitive  analysis,  INPUT  supports  client  management  in  making 
informed  decisions. 

Continuous-information  advisory  services,  proprietary  research/ con- 
sulting, merger /acquisition  assistance,  and  multiclient  studies  are 
provided  to  users  and  vendors  of  information  systems  and  services 
(software,  processing  services,  turnkey  systems,  systems  integration, 
professional  services,  communications,  systems/software  mainte- 
nance and  support). 

Many  of  INPUT'S  professional  staff  members  have  more  than  20 
years'  experience  in  their  areas  of  specialization.  Most  have  held 
senior  management  positions  in  operations,  marketing,  or  planning. 
This  expertise  enables  INPUT  to  supply  practical  solutions  to  com- 
plex business  problems. 

Formed  as  a  privately  held  corporation  in  1974,  USFPUT  has  become  a 
leading  international  research  and  consulting  firm.  Clients  include 
more  than  100  of  the  world's  largest  and  most  technically  advanced 
companies. 


INPUT  OFFICES 


North  America 

Headquarters 

1280  Villa  Street 
Mountain  View,  CA  94041 
(415)  961-3300 

Telex  171407  Fax  (415)  961-3966 
New  York 

Parsippany  Place  Corp.  Center 

Suite  201 

959  Route  46  East 

Parsippany,  NJ  07054 

(201)  299-6999 

Telex  134630  Fax  (201)  263-8341 

Washington,  D.C. 

8298  C,  Old  Courthouse  Rd. 

Vienna,  VA  22180 

(703)  847-6870  Fax  (703)  847-6872 


International 

Eiurope 
INPUT  LTD. 

41  Dover  Street 

London  WIX  3RB,  England 

01-493-9335 

Telex  27113  Fax  01-629-0179 

INPUT  s.a.r.l. 

29,  Leningrad 
Paris  8,  France 
42-93-60-50 

Telex  2064  70  Fax  45-22-62-23 
Japan 

FKI,  Future  Knowledge  Institute 

Saida  Building, 

4-6,  Kanda  Sakuma-cho 

Chiyoda-ku, 

Tokyo  101,  Japan 

03-864-4026  Fax  001-03-864-4114 
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INPUT 


I^f        ''T "^^^  ^  consultant  is  often  hired  to  write  something 
that  will  handle  one  document;  when  the  company  decides  to  add  a 
sewnd  document,  it  has  to  caU  back  the  contractor  to  do  more  custom 


B 


EDI  Translation 
Software  Features 


mPUT  mtemewed  current  and  potential  users  from  a  cross-section  of 
mdustnes  about  the  relative  importance  they  placed  on  a  variety  of 
feamies.  Exhibit  IV-6  iUustrates  their  average  responses.  These  and  other 
features  are  discussed  where  relevant 


EXHIBIT  IV-6 
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1 1  g  Pni  SOFTWARE  MARK! 


EXHIBIT  111-4 


X1 2  TERMINOLOGY 


Transaction  Set 


Loop 


.  Some  software  supports  a  limited  number  of  documents  types.  For 
ex"it  n^ay  only  support  a  specific  industry  purchase  order  an 
invoice. 

.  Others  support  generic  purchase  orders,  invoices,  and  other  docun 
but  cannot  be  modified  for  specific  users. 

.  Yet  others  will  provide  the  option  of  creating  customized  docume: 
using  the  standardized  o-anslation  tables. 

Most  vendors  sell  a  limited  set  of  documents  for  a  base  price,  but  of 
wider  range  for  an  additional  fee. 

4  EDI  SOFTWARE  MAY  BE  INTEGRATED  WITH  COMMl 
CATIONS  FEATURES 

While  INPUT  is  defining  EDI  software  as  essentially  a  translator,  S( 
products  do  include  communications  modules. 

.  Software  for  a  dial-up  communications  interface  is  integrated  intc 
packages  and  is  included  in  the  base  pnce. 
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